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Ey t h c  Ccenic?.iori: 

O n  March 2 ,  1.992,  t h c  southwest C c n t r a l  9-1-1. S y s t e m ,  ' I l l i n s i s  
["i 'nr. i t . ioncr") f i l e d  v c r i f i c d  P u t i t i o n  wi :i t h e  I l l i n o i s  Coinmercc 
C o n a i s s j o n  ("Cornnii~.~ii.on") s e e k i n g  a u t h o r i z a t i o n  t o  o p e r a t e  an 
crh.?nc?d " 9 - 1 - 1 "  cmergcncy r e p o r t i n q  syetcni ,  s e r v c d  by I l l i n o i s  
w 1 1  Tt : l ep l~cnc  company ( " I f lT"1 . 

I n  i ts Pel- i t ion P B t i t i i n o r  r c q u c s t c d  a w a i v c r  o f  t h e  hearing 
process i n  t h i s  mattor and has s u b m i t t c d  t h e  r e q u i s i t e  verified 
s t .a tFmcnt r :  i n  s i l ppor t  of i t s  request. N o t i c e  of t h e  f i l i n g  was 
p u h l l s h c d  i n  the South town E c c n o n i s r  Newspapcr o n  S e p t c n b e r  23, 2 4 ,  
2 5 ,  2 6 .  2 7 .  2 3  and 3 0  and O c t o b e r  1 ,  2 and 3 .  1 9 9 1 .  The record 
!. i lmwli z w t  no ob-jcct ions wcrc mide t o  t h c  P e t i t i o n .  The 
Conmi.ir . ioii ,  l?avi.ng reviewed t h e  P c t i t i o n  and accumpnnyinq 
ina rc r i . ca l s ,  q r d r i t s  P c t i r . i o n c r ' a  r e q u e s t  t o  w a i v c  a h e n r i n g  on t h e  
propot;cd nlocli.Pied p l a n .  

1:ccognizing t h v t  i t  was i n  'I L: p u b l i c  interest t o  s h o r t e n  t h e  
time r i q u i x d  €or J. p a r s o n  t o  r q u e s t  and r e c e i v e  emcrgency a i d ,  
the 11 i i i i o i s  L o q i r l a t u r e  e n J c t c d  cnr . ta in  l e g i s l a t i o n  e n t i t l e d  Chc 
t~naryc l lcy  Tclcphonc  SyGLU!n A c t  (t.he "AcC"]  . The p u r p o o c  of  t h e  A c t  
i s  "tu c u t a ) ; l l u h  t h e  nuinbcr lQ-l-l' a s  t h c  primncy cmerqfncy 
r c l c p h o n e  nunber  tor- UGR i n  t h i s  S t a t e  and t o  e n c o u r a g e  u n i t s  of 
local qowernmcnt and c o ~ ~ b i n a t i o n s  o€ such  u n i t s  t o  c lcve lop  and 
J niprove e.mi.rqancy c o m n u n i c a t i o n  p r o c e d u r e s  a n d  t n c i l i r i e s  i n  such 
D maiirwr a?. t o  hc a b l e  Lo q u i c k l y  r c s p c n d  t o  nny  person c a l l i n g  t h e  
t e i o p h o n r  niimbcl' '9-1-1' r.ce):Ang pOliCC, Eire, m c d i c s l ,  rescui?, and 
ochcr c n o r y c n c y  s c r v i c c r . .  " 

.. 111~: CrrrnmiLi!;iarr, w i t h  t h c  a d v i c e  And a s s i s t a n c e  of the.  X l l i n o i a  
.n.r.torlmy General, is n u t h n r i r c r l  t o  c o o - r d i n n t c  t h e  i m p l e m c n t a t i o n  or 
s y s t a m s  e s t a b l i s h e d  hindor. thc A c t .  I n  o r d e r  t o  s e c u r e  cornpl ianco 
w i t h  t h e  Cechr , i ca l  nncl c~pr r r a t iona l .  a t a n t l n r d s  for t h e  deve lopmen t  of 
1r)c.i I .iq.'ncy :;y:;tcms, t h e  A c t  copowers t h e  Coinmission t o  a p p r o v c  0:' 
~Ai:;ap[ir~uve p l a n s  s u l m i x t w j  by the [ i u b l i c  a g c n c i e s .  

i ' : i~?.u~ine LO t h i : :  provisions of :tic Act,  S e t i t i o n c r  r u l m i t t c r i  
i t : i  f i I < i r !  f o r  t h o  Ir , t j i l t .ur~iiLatrjon o f  a n  ent ianccd "9-1-1" omer:ycnr:'; 



0' 
I 

0 

0 

0 

0 

0 

0 

0 

0 

'JUN- -02 TUE 01:20 . _- PM .-.-... , -  

r,  us 
Wnu FAX NO. 2175240673 

? w w . ! . - W u y y  , ..,.,.... "C" 

92-0069 

r c p o r t i i i q  sysccm o p p l i c a b l e  to seven orc l iangos  of IBT, l i s t e d  i n  
i:xhLbit 5 o f  chn I a e i i t  i o n ,  ? p p i o g r i a t e  p a r : i c i p ~ n ~ ' a g r o e m o n t s  ht>'/e 
h::kii r x c . c u t m i  be:wci'.n P c t i t i o n w  and thc p a r t i c i p a t i n g  a q c n c i e s .  

TIre! totnl land atca t o r  thn  proposed  systcm is opproxinace!y 
Y U . 1  s q u a r e  m i l c s  nnd hris a n  e s t i m a t c d  p o p u l a t i o n  of 1J2,661. The. 
p r o p o a c d  "9-1-1" c n c r q r n c y  r e p o r t i n g  sysrum w i l l  s e r v e  a 1 1  or p a r t  
tc t' t hr? I' o 11 oui ny a qe nc i cn ' tcr r i tor ie.s : 

n l u e  I s l a n d  Fire and  I 'olicc Oepartmonts, Chicago  Rid3c F i r e  
and Poi i cc  Dcparcmcnts, Dimoor Fire and Police m p a r  cnents, 
Lcmont P o l  i c a  D c p a r t n e n t .  P=,ios !icight6 P o l i c e  Department, 
Po 10s IIi I Is P n l i o r  Dcpartmi: , i t ,  Palos Park  P o l i c n  Depar tmen t ,  
Poscn  F i r c  and P o l i c e  DcpartmcnLs, Worth F i r @  and P o l i c e  
D c p a r t n c n t e ,  w i , l l oubruok  Police DcpartinmK. Lcmont FLrc 
i 'rotoot ion Dist:.j.cr, P a l o n  F i r c  P r o t e c t i n n  l ~ i s t r i c t ,  P a l e s  
r ic iy t i ra  F i r c  ~ r o t e c t i o n  D1:;tricc. Nor th  P a .  s F i r e  P r o t e c c i o n  
u i s t . r i c t ,  Illinois S t a t c  l ~ o l i c c  Districts 2, 4 ,  and 15, Cool: 
County  S h c r i f P ,  Will County S h e r i f f ,  DuPilgo County S h e r i f f ,  
I4o ra inc  V a l l c y  Community C u l l c g e ,  Cook County F o r e s t  Preserve 
and td Ic t ropol i tan  S a n i t a r y  nistrict .  

P c t i t l o n f r  p ro io+es  t o  maintoin a PSW a t  7611 Wcst c o l l c q e  
IWivc ,  Palor. Hciqhcr;, Illinoib. 'Phe s y s t c m  t o  bo i n s t a l l e d  is a n  
onhiinccd "9-L-1" ::yrte;n. C a l l s  w i l l  t1.2 d i e p a t c h c d  t c  t h c  v a r i o u s  
public saf0r .y  d q c n c i e s  i d e n t i f i c d  i n  t h e  p r c c c d i n q  p a r a g r a p h .  In 
C h C  e v e n t  a c a l l  is r n c c i v c d  For any aqcncy  o u t s i d e  t h e  
j u r i s d i c t i o n a l  ho i indur ica  o i  t h c  p a r t i c i p a t i n g  a g e n c i e s ,  tllc s y s t e m  
v i 1 1  l idve  Ct io a b i l i t y  to t t a n s f n r  t h c  L a 1 1  t o  t h c  proper aqency  v i a  
r a d i o  communica t ion  o r  a t.clcphonc? c4l ' t.0 the r c s p e c t i v c  acjency. 

T h c  system i r i l l  a l s o  cmpl.oy AutL- ' . c ic  Numbcr I d c n t i f i c a t i o n ,  
nutoiant.ic L o c a t i o n  R l w t i f i c a t i o n  n r d  s c l c c t i v c  Rou t ing  and  Forced 
D i r c o n n c c t .  T h e s e  f ea tu re s  w i l l  allow di.r;patch p e r s o n n ? l  t o  
i n m o d i a t e l y  i d e n t i . f y  ttrc c a l l e r ' c  t o l e p h o n c  nrln1be.r and a d d r e s s  i n  
Lhu c v c n t  c h i c  C l i c  caller i s  un i~111~ t o  communicate i n f o r m a t i o n  t o  
t i  i r p a t c h  ta lep l ionn  petsonnpl. 

' rhc s y s t c a  i:i funclod by a s t i rcharqc which  was upprovcd  by t h e  
v o t c r s  o r   lie Commrinit.icf t o  IJc IXZV~LI  by P o t i t i o n o r .  

lllc Coln!nieoion, hiivinq corr!;idarnd t h c  s f i t i r e  record h c r c i n  and 
I>i!inq I i i l l y  arlviecd j n  t h c  prFcli5co. is v f  t h c  o p i n i o n  and f i n d s  
t h a t :  

( I )  Y e c i t i o n e r ,  Smtliwc?sL C c r l t r n l  9-1.-1 Sys tem,  ~ l l i n o i s ,  is 
r l  p l i t l i c  q m c y  w i t h i n  t h e  tneiminq o f  s e c t i o n  2 . 0 1  of t h @  
E8arqoncy Te lephone  S y s t o n  ACL; 
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t h c  c o m m i s s i o n ,  p n r s i i a n t  t o  t h e  p r o v i s i o n s  of t h e  h c t .  
]has j u r ' i s d i s t i o n  o v e r  Pc t i t ioner  aihJ O C  t h e  s u b j e c t  
m a t t e r  he reo f ;  

t h e  f a c c s  s e i  : o r th  .i.n Tlie p r e c a t o r y  p o r t i o n  o f  t h i s  
O r d c r  i s r ~ !  %up{1012c.d b y  tlic r c c o r d  and a c e  hei 'eby a d o p t c d  
a s  f i n d i n g s  o f  fa t :L;  

t h e  p l a n  f.uLrnii;te.cl oy F'eClLiUncr f o r  t h e  i , m p l m e a c a t i o n  
o f  u "9 -1 , - \ "  rmerqency r q ~ o r k i n q  s y s t e m  appl . i cah ie  tr  ~ h c  
s e r v i c e  a r m  p r e v i o u s l y  i b c n c t f l , d  is an cnhancod ~ y s t c n  
a s  s p w j . f i c ? d  by the Act; a d t h o r i z a t i o n  s h o u l d  b e  g r a n t e d  
t o r  e n i d  p l ~ n  to he piit: i n t o  s o r v i c c  c f f c c t i v c  March 2 5 ,  
1392 or  a s  r:oaii c h r ? r e . a f t c r  25  p r a c t i c a b l e ;  

) o i  nc powers a g r m i a a i i t s ,  t o y e t . h e r  w i t h  any amcndrnents 
tliercco, c11aoi19 public a q c n c i e s  w i t h i n  t h e  "9-1-1" 
emerqcncy r e p o r t i n g  syatrm,  and arnong p u b l i c  agencies and 
piihl.ic safcty ac jenc ie s  which a re  p a r t  of d i f f e r e n t  
s y s t e m s  hiit 4'hogc j u r i c d i c t i o n a l  b o u n d a r i e s  a r e  
c o n t i q u o u s ,  ;hould be  c n x r c d  i n t o  and copies thereof  
filcd w i t h  tlii?. Commis:.ion and  t h c  rllinois A t t o r n e v  
General; ccr;ii.ied n o t l f i c n t i o n  o t  t h e  c o n t i n u a t i o n  of 
s u c h  aqrcemmts s h o ~ l l d  Lc randc Anonq t h c  i n v o l v e d  p a r t i e s  
a n n u L i l l y ,  and c o p i n s  o f  tho n n n m l  c e r t . j , f i e d  n o t i f i c a t i o n  
or' c o n t i n u i n g  r rg roments  s h o u l d  be  f i l c d  w i t h  t h i s  
co;or , i iss ion and t h f  7 I 1  inoi:; A t t o r n e y  G e n e r a l  pr ior  t o  t h c  
315.t d ~ y  of J n n u n r y  o t  nach  s i c c c c d i n g  ycar; 

t h e  o u r h a r i z i J t L o n  h c r r i n  qr tntCl. s h o u l d  bc sub jac t  t c  
r e t i t i m e r  comglyinq  prornpL', w i t l i  a l l  r u l e s  and 
r c g u l a t i u n s  ~ e l a t i n q  to "9-1-1" emaryancy  s e r v i c c  
p r o m u l g a t n f l  or? to be pro lnu lyd tcd  by thF? Conmiss ion ;  

ratcs f u r  the " 9 - 1 - 1 "  cncrgcncy  s e r v i c e  I i e r c i n  a u t h o r i z e d  
s h a u l d  be t h d  , i p p r o p r i a t c  tc lcphcno p u b l i c  utility's 
applicable r d t c n  new i r i  ePfect or  s i ich  o t h e r  z ' i i te~ a s  may 
bo hortririr.ar i lpprovcd by thc  Commission. 

I'r 1s I ' i I m u P O n E  ORDERED t h a t  t h e  p l a n  suhmir.ced. by  t h e  
P e t  irioncr, S o u t h v c a t  c c n c r a l  9-1-1 Sys tem,  Illinois, ior t h e  
inp l rmcnci iLIor  01.' a " 9 - 1 - 1 "  nmirqcncy  r r l p o c t ' n g  s y c t c m ,  a p p l i c a b l q  
t o  tho certain cx(:h.mrjcs of Illinois B e l l  Telephone Company as 
i c i e i l t i f l e d  i n  I:xliibiV. 'j t.0 thc P c t i t i u n ,  bc, a n d  i t  is h e r c b y ,  
a u r h i l r i z e d  c f f n c t i . v n  M a r c h  ? 5 ,  1 9 9 2  or as  .soon t h c r e a f c c r  9 5  
pr.ic:ric:sbI.c. 

I 'P  LS ~ U l ~ ' l ' l l L l <  O1lDERt:D that t h e  rates for  s a i d  a u t h o r i z c i l  
:;i!rvice 61la 1 1  he t he  a p p r o p r ~ i l t c .  I : e ~ e c n n l i : u r ~ i c a r i o n ~  Car r iu r ' ! ;  

I 
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a p p l i c a h l r :  r a t e s  nou i n  o f f c c t ,  or such o t h e r  rates its may 
hL'rcaftPr Le appi.-ovcd by thcr Commission. 

1-r 15 FUXTllER ORDERED t h a t  tllc a u t h o r i z a t i o n  h e r e i n  q r a n t c d  is 
z u b j c c r  to T'et i ' t iorrsr  complyil?cJ pi-onpt ly  with a11 r u l e s  and 
r e y u l o t i o n s  relilt i ncj t o  "9-1-1" eacrqoncy  service promulgated OT t o  
li* promulyoted  hy t h c  C o m i s s i o n .  

13' IS FKRifiTiiF'R ORDFRFD t h . l t  ' J o i n t  powers a g r e e m e n t s  t o g e t h e r  
w i t h  any amnndmnntfl t h e r e t o ,  d e s c r i b e d  i n  F ind ing  [S) hereof, sh;ll 1 
hc c n t c r e d  i n t o  and cop ics  t h c r c o f  f i l e d  w i t h  t h i s  C i r m n k s i o n  and 
the. I11 ino ia  h t t o r r i e y  Csnc.r;r!, c ~ ? r t i C i e d  notification of t h e  
c o n t i n u a t i o n  or s u c h  agracmc?tn .1:-.01.1. be made a n n u a l l y  ainonq t h e  
j n v o l v n r l  p a r t i c s ,  and c o p i o s  of %he annua l  c e r . t i f i e d  n o t i f i c a t i o n  
o [  conl:i ,nuinq aqrccmentc s h a l l  be f i l e d  w i t h  t h i s  Comnissimn a n d  
Lhc  I l l i n o i s  A t t o r n e y  Gnncral p r i o r  t o  t h e  31St d a y  of J a n u a r y  of 
u e c h  eucccodinq  y e a r .  

by Order of the  Commission t h i s  1 2 t h  day of March,  1992. 

(SIGNFD) ELLEN C. CRAIG 

Chairman 
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